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:K\�&RQVFLRXVO\�&RPPXQLFDWH"

7KHUH� DUH� IHZ� WKLQJV� PRUH� LPSRUWDQW� QRZ� WKDQ� OHDUQLQJ� WR�
FRPPXQLFDWH�ZLWK�HDFK�RWKHU�LQ�D�ZD\�WKDW�VXSSRUWV�RXU�LQGLYLGXDOLW\�
ZKLOH� DOVR� UHFRJQL]LQJ� RXU� LQWHUGHSHQGHQFH�� 0RVW� RI� RXU� IDPLOLDU�
VRFLDO�UXOHV�DUH�FKDQJLQJ�VR�UDSLGO\�WKDW�LW�LV�GLI¿FXOW�WR�SLQSRLQW�ZKDW�
LV�HVVHQWLDO�LQ�RXU�UHODWLRQVKLSV�ZLWK�RWKHU�SHRSOH��:H�DUH�H[SHULHQFLQJ�
DQ�XQSUHFHGHQWHG�GHJUHH�RI�SHUVRQDO�LQGHSHQGHQFH��\HW�WKH�SULFH�ZH�
DUH� SD\LQJ� LV� DQ� LQFUHDVHG� VHQVH� RI� LVRODWLRQ� IURP� HDFK� RWKHU��7KLV�
OHDYHV�PDQ\�RI�XV�IHHOLQJ�FRQIXVHG�DERXW�ZKHUH�ZH�EHORQJ��DQG�ZLWK�
ZKRP�ZH�IHHO�JHQXLQHO\�FRQQHFWHG�

7KH�ROG�IRUPXODV�IRU�UHODWLRQVKLSV�DUH�IDLOLQJ�EHFDXVH�WKH\�GR�QRW�
DOORZ�IRU�HDFK�RI�XV�WR�EH�RXU�RZQ�SHUVRQ��$QG��RXU�QHZ�HPSKDVLV�RQ�
SHUVRQDO�JURZWK�DQG� LQGLYLGXDO� IUHHGRP�KDV� OHIW�XV�ZLWKRXW� D�JRRG�
ZD\�WR�FRQQHFW�ZLWK�HDFK�RWKHU��

:H�WKLQN�ZH�FDQQRW�EH�RXUVHOYHV�
DQG�PDLQWDLQ�FORVH�UHODWLRQVKLSV�ZLWK�RWKHU�SHRSOH��

<HW�WKLV�LV�QRW�VR��
ZH�VLPSO\�KDYH�QRW�\HW�OHDUQHG�KRZ�

7KH�DLP�RI�&RQVFLRXV�&RPPXQLFDWLRQ�LV�WR�SURYLGH�D�FOHDU�ZD\�IRU�
XV�WR�LQYHVW�LQ�RXU�UHODWLRQVKLSV�ZLWK�RWKHU�SHRSOH��ZKLOH�DOVR�LQYHVWLQJ�
LQ�RXUVHOYHV�

7KH�'LOHPPD�RI�5HODWLQJ�WR�2WKHU�3HRSOH

$OO�RI�XV�DUH�LQ�UHODWLRQVKLSV�RI�VRPH�NLQG��:H�HDFK�KDYH�IDPLO\��
DQG�PRVW�RI�XV�KDYH�QHLJKERUV�� IULHQGV�� DQG�SHRSOH�ZLWK�ZKRP�ZH�
ZRUN�RU� VRFLDOL]H��1DWLRQV� UHODWH� WR�RWKHU�QDWLRQV��DQG�FRPPXQLWLHV�
UHODWH�WR�RWKHU�FRPPXQLWLHV��,Q�VSLWH�RI�EHLQJ�VXUURXQGHG�E\�SHRSOH��
KRZHYHU��PDQ\�RI�XV�KDYH�D�QDJJLQJ�VHQVH�RI�EHLQJ�DORQH��

1R�PDWWHU� KRZ� FORVH�ZH� DUH� WR� RWKHUV�� LW� VHHPV� WKH\� IUHTXHQWO\�
GR� QRW� XQGHUVWDQG� XV��$W� WKH� VDPH� WLPH�� WKH\� RIWHQ� EDIÀH� XV� ZLWK�
WKHLU�DQQR\LQJ�FRPSOH[LWLHV�DQG�FRQWUDGLFWLRQV��,W�LV�HDV\�WR�EHFRPH�
GLVLOOXVLRQHG�ZLWK�RWKHU�SHRSOH�ZKHQ�WKH\�IDLO�WR�SURYLGH�WKH�NLQG�RI�
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VXSSRUW�ZH�ZDQW��RU�ZKHQ�ZH� MXVW�GRQ¶W�XQGHUVWDQG� WKHP��:H�PD\�
WKHQ�¿QG�RXUVHOYHV�ZLVKLQJ�WKDW�HYHU\RQH�ZRXOG�MXVW�JR�DZD\�

%XW��ZKHQ�HYHU\RQH�GRHV�JR�DZD\��ZH�JHW�VFDUHG��)HZ�RI�XV�DUH�
FRPIRUWDEOH�LQ�LVRODWLRQ��DQG�ZKLOH�ZH�PD\�FRQGHPQ�WKH�IDLOLQJV�RI�
RXU�QHLJKERUV��IULHQGV��RU�IDPLO\��ZH�QHHG�WKHP��,W�VHHPV�WKDW�ZH�FDQ¶W�
OLYH�ZLWK�RWKHU�SHRSOH��\HW�ZH�DOVR�FDQ¶W�OLYH�ZLWKRXW�WKHP��:H�RIWHQ�
FRSH�ZLWK�WKLV�GLOHPPD�E\�WU\LQJ�WR�NHHS�D�VDIH�GLVWDQFH�IURP�RWKHUV��
RQO\�WR�HQG�XS�KRSHOHVVO\�WUDSSHG�LQ�UHODWLRQVKLSV�WKDW�GR�QRW�ZRUN��

&DXJKW�EHWZHHQ�RXU�QHHG�IRU�FRQQHFWLRQ��
DQG�RXU�GHVLUH�IRU�IUHHGRP��

ZH�DUH�QRW�DEOH�WR�IXOO\�UHDOL]H�HLWKHU�

0DQ\�RI�XV�WRGD\�DUH�SHUSOH[HG�DERXW�UHODWLRQVKLSV�DQG�FRQIXVHG�
DV�WR�ZK\�WKH\�FDQ�EH�VR�GLI¿FXOW��)URP�FRXSOHV�WR�FRUSRUDWLRQV��DQG�
QHLJKERUV�WR�QDWLRQV��ZH�DUH�H[SHULHQFLQJ�PRUH�FRQÀLFW��DQG�IHZ�RI�
XV�ZDQW�WR�ORRN�DW�LW�GLUHFWO\�EHFDXVH�ZH�GRQ¶W�NQRZ�KRZ�WR�UHVSRQG��
:H�WHQG�WR�DYRLG�WKHVH�WHQVH�VLWXDWLRQV�ZLWK�RWKHU�SHRSOH��RU�FKDUJH�
LQWR� WKHP� DJJUHVVLYHO\�� KRSLQJ� WR� PDNH� WKHP� JR� DZD\� DV� TXLFNO\�
DV�SRVVLEOH��%XW�WKHVH�WDFWLFV�RQO\�PDNH�PDWWHUV�ZRUVH��DQG�ZH�¿QG�
RXUVHOYHV�ZLWK�D�FORVHW�IXOO�RI�EURNHQ�DQG�GLVFDUGHG�UHODWLRQVKLSV�WKDW�
XOWLPDWHO\�XQGHUPLQH�RXU�VHQVH�RI�SHDFH�DQG�VHFXULW\�LQ�WKH�ZRUOG�

$�)DWDO�+DELW

:KLOH� RXU� VRFLHW\� KDV�PDGH� LPSUHVVLYH� DGYDQFHV� LQ� WHFKQRORJ\�
WKDW�HQDEOH�D�OHYHO�RI�PDWHULDO�FRPIRUW�XQWKLQNDEOH�WR�RXU�DQFHVWRUV��

RXU�ZD\�RI�UHODWLQJ�WR�HDFK�RWKHU�
KDV�QRW�FKDQJHG�PXFK�VLQFH�WKH�6WRQH�$JH�

0RVW� RI� XV� UHO\� RQ� RXU� LQVWLQFWV� RI� ¿JKW� RU� ÀLJKW�ZKHQ�ZH� IHHO�
WKUHDWHQHG��DQG�VWLOO�EHOLHYH�WKDW�DWWDFNLQJ�RU�ZLWKGUDZLQJ�ZLOO�UHVROYH�
RXU�FRQÀLFWV�ZLWK�RWKHU�SHRSOH��<HW�ZLWKGUDZLQJ� IURP�RWKHU�SHRSOH�
RU�IRUFHIXOO\�WU\LQJ�WR�JHW�WKHP�WR�FKDQJH�GRHVQ¶W�ZRUN��$QG��ZH�FDQ�
VHH� WKH� WUDJLF� UHVXOW� RI� RXU� ODFN� RI� UHODWLRQVKLS� VNLOOV� DOO� DURXQG� XV�
WRGD\��IURP�WKH�HSLGHPLF�RI�GLYRUFH�WR�WKH�IUHTXHQW�RXWEUHDNV�RI�ZDU�
WKURXJKRXW�WKH�ZRUOG�
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:LWK� PRUH� WKDQ� VL[� ELOOLRQ� RI� XV� QRZ� VKDULQJ� WKH� UHVRXUFHV� RI�
RXU� VPDOO� SODQHW�� WHQVLRQV� EHWZHHQ� SHRSOH� FDQ� RQO\� LQFUHDVH�� DQG�
RXU� LQDELOLW\� WR�FRRSHUDWH�ZLWK�HDFK�RWKHU�PD\�EH� WKH� ODUJHVW� WKUHDW�
ZH�IDFH� WR�RXU�VXUYLYDO�DV�D�VSHFLHV�� ,Q�DQ�DJH�RI�QXFOHDU�ZHDSRQV��
JOREDO� FOLPDWH� FKDQJH�� PDVVLYH� HQYLURQPHQWDO� SROOXWLRQ�� DQG� D�
ZRUOGZLGH� HFRQRP\�� LW� LV� FOHDU� WKDW� WKH� DFWLRQV� RI� HDFK� RQH� RI� XV�
DIIHFW� HYHU\RQH� HOVH� KHUH� RQ� HDUWK�� *LYHQ� WKH� FRQGLWLRQ� RI� RXU�
ZRUOG� DQG� WKH� FRQVHTXHQFHV� RI� SHUSHWXDWLQJ� FRQÀLFW�� RXU� UHOLDQFH�
RQ� SULPLWLYH� VXUYLYDO� LQVWLQFWV� WR� PDQDJH� RXU� UHODWLRQVKLSV� PDNHV�
QR� VHQVH�� ,I� ZH� FRQWLQXH� WR� FKRRVH� FRPSHWLWLRQ� RYHU� FRRSHUDWLRQ�
ZH�LQVXUH�RXU�RZQ�HYHQWXDO�GHPLVH�

$QDO\VLV�,V�1RW�(QRXJK

5HODWLRQVKLSV�DUH�VR�EDVLF�WR�RXU�H[LVWHQFH�WKDW�LW�LV�VXUSULVLQJ�KRZ�
OLWWOH�WUDLQLQJ�ZH�KDYH�LQ�KRZ�WR�PDNH�WKHP�ZRUN��2XU�HIIRUWV�WR�UHVROYH�
FRQÀLFW� DUH� RIWHQ� IRFXVHG� RQ� GLDJQRVLQJ� D� SUREOHP� IURP� D� UDWLRQDO�
SHUVSHFWLYH��:KLOH�SV\FKRORJ\�FDQ�KHOS�XV�XQGHUVWDQG�KRZ�UHODWLRQVKLSV�
ZRUN�DQG�ZK\�SHRSOH�GR� WKH� WKLQJV� WKH\�GR�� WKLV�NLQG�RI� WKHRUHWLFDO�
XQGHUVWDQGLQJ�GRHV�QRW�DFWXDOO\�FKDQJH�DQ\WKLQJ��:H�PD\�WKLQN�ZH�KDYH�
FKDQJHG�EHFDXVH�ZH�KDYH�D�QHZ�VWRU\�WKDW�H[SODLQV�ZKDW�LV�KDSSHQLQJ��
<HW�ZH�DUH�VWLOO�MXGJLQJ�HDFK�RWKHU��DQG�WKH�RQO\�WKLQJ�GLIIHUHQW�LV�WKDW�
ZH�KDYH�D�PRUH�VRSKLVWLFDWHG�EDVLV�IRU�RXU�HYDOXDWLRQV��

,Q� WKH� HQG�� EHKDYLRUDO� DQDO\VLV� GRHV� QRW� UHVROYH� WKH� SUREOHP�RI�
IHHOLQJ� VHSDUDWH� IURP� HDFK� RWKHU�� EHFDXVH� ZH� KDYH� QRW� VKLIWHG� RXU�
IXQGDPHQWDO� RULHQWDWLRQ��:H� DUH� VWLOO� WU\LQJ� WR� VRUW� HYHU\WKLQJ� LQWR�
FDWHJRULHV�RI�ULJKW�DQG�ZURQJ��WKLQNLQJ�WKLV�ZLOO�VRPHKRZ�VROYH�RXU�
FRQÀLFWV��<HW��WKLV�DSSURDFK�RI�GLYLGLQJ�WKH�ZRUOG�LQWR�JRRG�DQG�EDG�
FUHDWHV� PXFK� RI� WKH� WHQVLRQ� ZH� IHHO� EHWZHHQ� RXUVHOYHV� DQG� RWKHU�
SHRSOH��:KHQ�ZH�WU\�WR�FDWHJRUL]H�KXPDQ�EHKDYLRU��ZH�DUH�XVLQJ�WKH�
VDPH�PHQWDO�SURFHVV�WKDW�LV�WKH�FDXVH�RI�RXU�FRQÀLFW��

$GRSWLQJ�D�QHZ�VHW�RI�UXOHV�RU�HVWDEOLVKLQJ�D�XQLYHUVDO�PRUDO�FRGH�
FDQQRW� UHVROYH� RXU� GLIIHUHQFHV�� .QRZLQJ� WKDW� SRODUL]HG� FRQÀLFW� LV�
XOWLPDWHO\�GHVWUXFWLYH�KDV�QRW�FKDQJHG�RXU�ZD\V��6RPHWKLQJ�GUDZV�XV�
LQWR�SRZHU�VWUXJJOHV�ZLWK�HDFK�RWKHU�HYHQ�WKRXJK�ZH�NQRZ�LW�GRHVQ¶W�
ZRUN��:H�PD\�KDYH� D�¿UP� LQWHQWLRQ� WR� FRRSHUDWH�� \HW�ZKHQ� VWURQJ�
HPRWLRQV�DUH�VWLUUHG��ZH�HQG�XS�¿JKWLQJ�ZLWK�HDFK�RWKHU�EHFDXVH�ZH�
FDQQRW�KHOS�RXUVHOYHV��
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*HWWLQJ�WR�WKH�5RRW�RI�WKH�3UREOHP

:K\�GR�ZH�NHHS�WU\LQJ�WKH�VDPH�DSSURDFK�HYHQ�WKRXJK�LW�FDXVHV�
VR�PXFK�GDPDJH"�,W�VHHPV�WKDW�E\�QRZ�WKDW�ZH�VKRXOG�EH�FLYLOL]HG�
HQRXJK� WR�NQRZ�KRZ�WR�JHW�DORQJ��<HW�QR�DPRXQW�RI�NQRZOHGJH�RU�
LGHDOLVP� KDV� FKDQJHG� RXU� EDVLF� KXPDQ� QDWXUH��7KLV� LV� EHFDXVH� WKH�
FRQGLWLRQV�WKDW�FDXVH�FRQÀLFW�DUH�LQJUDLQHG�LQ�WKH�ZD\�ZH�WKLQN��DQG�
LI�ZH�ZDQW�WR�EH�IUHH�IURP�FRQÀLFW�ZH�KDYH�WR�TXHVWLRQ�WKH�XVXDO�ZD\�
ZH�H[SODLQ�RXU�GLVDJUHHPHQWV�

1RWLFH� KRZ� FKLOGUHQ� W\SLFDOO\� UHVSRQG� WR� FRQÀLFW� EHWZHHQ�
WKHPVHOYHV��:KHQ� DVNHG� WR� H[SODLQ�ZKDW� LV� KDSSHQLQJ�� WKHLU� QRUPDO�
DQVZHU� LV� WR�EODPH�VRPHRQH�HOVH��(DFK�FKLOG� LV� FRQYLQFHG� WKDW� WKHLU�
DFWLRQV� DUH� MXVWL¿HG� E\� WKH� ZURQJV� RI� DQRWKHU� FKLOG��:LWK� FKLOGUHQ��
LW� LV�HDV\� WR�VHH� WKDW� WKLV�NLQG�RI� UHVSRQVH�GRHV�QRW�PDNH�VHQVH��DQG�
GRHVQ¶W�VROYH�DQ\WKLQJ��+RZHYHU��LW�LV�PXFK�KDUGHU�WR�VHH�WKLV�LQ�RXU�
RZQ�EHKDYLRU��

:KHQ� WHQVLRQV� DULVH� EHWZHHQ� SHRSOH�� ZH� XVXDOO\� GHVFULEH� WKH�
VLWXDWLRQ�LQ�WHUPV�RI�D�YLFWLP�DQG�D�YLOODLQ��WKLQNLQJ�WKLV�ZLOO�KHOS�XV�
UHVROYH� WKH� SUREOHP��0RVW� RI� XV� WU\� WR� H[SODLQ� RSSRVLWLRQ� LQ� WHUPV�
RI�ULJKW�YHUVXV�ZURQJ��$QG�VLQFH�IHZ�RI�XV�ZDQW�WR�VHH�RXUVHOYHV DV�
ZURQJ��ZH�QDWXUDOO\�FRQFOXGH�WKDW�WKH�RWKHU�SHUVRQ�LV�DW�IDXOW��:H�HDFK�
YLHZ�RXUVHOYHV�DV�WKH�YLFWLP��DQG�WKHQ�EHFRPH�PLUHG�LQ�FRQÀLFW�ZLWK�
ERWK�VLGHV��WU\LQJ�WR�SURYH�WKDW�ZH�DUH�LQQRFHQW�DQG�WKH�RWKHU�SHRSOH�
DUH�JXLOW\��:H�EODPH� WKH�RWKHU� VLGH� IRU�FDXVLQJ� WKH�SUREOHP��ZKLFK�
MXVWL¿HV�RXU�DWWDFNV�DJDLQVW�WKHP�DQG�IXUWKHU�HVFDODWHV�WKH�VWUXJJOH�

7KLV�XUJH�WR�EH�ULJKW�LV�DQ�DXWRPDWLF�UHVSRQVH�WR�FRQWURYHUV\�WKDW�
GRHV�QRW� DGGUHVV�ZKDW�ZH�DFWXDOO\�ZDQW�� DQG� LQVWHDG� OHDGV� WR�PRUH�
FRQÀLFW�� ,W� LV� D�KDELW� VR� LQVWLQFWXDO� WKDW�ZH�EDUHO\�QRWLFH� LW�� DQG�ZH�
RIWHQ�GRQ¶W�VHH�WKH�GDPDJH�LW�FDXVHV�WR�RXU�UHODWLRQVKLSV��:KHQ�RXU�
JRDO�LV�ZLQQLQJ�LQVWHDG�RI�VLPSO\�PHHWLQJ�RXU�EDVLF�QHHGV��ZH�HQG�XS�
FUHDWLQJ�PRUH� WHQVLRQ�EHWZHHQ�RXUVHOYHV�DQG�RWKHU�SHRSOH�DQG� WKHQ�
ORVH�VLJKW�RI�RXU�RZQ�ZHOO�EHLQJ�

:KDW�LV�&RQVFLRXV�&RPPXQLFDWLRQ"

,Q�RUGHU� WR�EH�HIIHFWLYH� LQ�UHODWLQJ� WR�HDFK�RWKHU��ZH�KDYH� WR�JHW�
EH\RQG� VHWWLQJ� XS� FRQÀLFWV� DV� ULJKW� DJDLQVW� ZURQJ�� DQG� UHFRJQL]H�
WKDW�ZLQQLQJ�LV�QRW� WKH�VDPH�DV�KDYLQJ�RXU�QHHGV�PHW��/LIH� LV�QRW�D�
FRPSHWLWLRQ��DQG�ZH�GR�QRW�¿QG�SHDFH�RU�VDWLVIDFWLRQ�E\�JHWWLQJ�RXU�
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ZD\�RYHU� RWKHU� SHRSOH��<HW��ZH� FDQQRW� FKDQJH� VXFK� D� IXQGDPHQWDO�
KDELW�E\�PHUHO\�DGRSWLQJ�QHZ� LGHDOV�RI�SHDFHIXO� FRRSHUDWLRQ�� � ,W� LV�
RQO\�ZKHQ�ZH� VHH� IRU� RXUVHOYHV� WKDW� EHLQJ� ULJKW� GRHV� QRW�PDNH� XV�
KDSS\� WKDW�ZH� QDWXUDOO\� OHW� JR� RI� FRPSHWLQJ�� DQG� IRFXV� LQVWHDG� RQ�
¿QGLQJ�ZKDW�ZH�UHDOO\�ZDQW�

%HLQJ� PRUH� FRQVFLRXV� LQ� FRPPXQLFDWLRQ� EHJLQV� ZLWK� VLPSO\�
SD\LQJ�DWWHQWLRQ�WR�KRZ�\RX�UHODWH�WR�RWKHU�SHRSOH��HVSHFLDOO\�ZKHQ�
VWURQJ�HPRWLRQV�DUH�VWLUUHG�XS��DQG�QRWLFLQJ�LI�\RXU�FXUUHQW�DSSURDFK�
LV�ZRUNLQJ��7KH�¿UVW�FKDSWHUV�LQ�WKLV�ERRN�KLJKOLJKW�RXU�PRVW�FRPPRQ�
UHVSRQVHV� WR� RWKHU� SHRSOH� DQG� KHOS� XV� DVVHVV� KRZ� ZHOO� WKHVH� ROG�
FRPPXQLFDWLRQ�KDELWV�ZRUN��7KH�QH[W�FKDSWHUV�LQWURGXFH�DQ�HQWLUHO\�
QHZ�ZD\�WR�WKLQN�DERXW�UHODWLRQVKLSV��6LPSOH�SUDFWLFHV�DUH�FOHDUO\�ODLG�
RXW�WKDW�XQORFN�\RX�IURP�\RXU�FXUUHQW�SHUVSHFWLYH�VR�WKDW�\RX�FDQ�VHH�
WKLQJV�IURP�D�QHZ�DQJOH��

7KLV�DSSURDFK�LV�QRW�D�QHZ�VHW�RI�UXOHV�IRU�JRRG�FRPPXQLFDWLRQ��
7KHVH�DUH�VSHFL¿F�WRROV�WKDW�LQWHUUXSW�WKH�QRUPDO�ZD\�ZH�YLHZ�RWKHU�
SHRSOH��7KLV�QHZ�ODQJXDJH�PHUHO\�GLVUXSWV�\RXU�IDPLOLDU�SDWWHUQV�ORQJ�
HQRXJK�IRU�\RX�WR�EHFRPH�FRQVFLRXV�RI�WKHP��DQG�HQDEOHV�\RX�WR�VHH�
WKH�GHVWUXFWLYH�HIIHFW�WKDW�FRPSHWLWLRQ�KDV�RQ�\RXU�UHODWLRQVKLSV��7KLV�
DOORZV�\RX�WR�VKLIW�\RXU�DWWHQWLRQ�DZD\�IURP�\RXU�LPDJLQHG�IHDUV��DQG�
IRFXV�LQVWHDG�RQ�\RXU�LPPHGLDWH�QHHGV�

2QFH�\RX�KDYH�PDGH�WKLV�VKLIW�LQ�SHUVSHFWLYH��\RX�UHDOL]H�WKDW�\RXU�
VHQVH�RI�EHORQJLQJ�ZLWK�RWKHU�SHRSOH� LV� D� IXQGDPHQWDO� UHTXLUHPHQW�
IRU� \RXU� VHFXULW\� DQG� ZHOO�EHLQJ�� DQG� FRRSHUDWLQJ� EHFRPHV� IDU�
PRUH�LQWHUHVWLQJ�WKDQ�FRPSHWLQJ��7KHVH�VNLOOV� WKHQ�RIIHU�D�QHZ�ZD\�
RI�UHODWLQJ�WKDW�HQDEOHV�\RX�WR�JHW�\RXU�EDVLF�QHHGV�PHW��ZKLOH�DOVR�
DOORZLQJ�RWKHU�SHRSOH�WR�PHHW�WKHLU�QHHGV��

7KH�6NLOOV

&RQVFLRXV� &RPPXQLFDWLRQ� ZLOO� WHDFK� \RX� KRZ� WR� DGGUHVV� \RXU�
GLIIHUHQFHV�GLUHFWO\��ZKLOH�PDLQWDLQLQJ�\RXU�VHQVH�RI�FRQQHFWLRQ��7KHVH�
WRROV�HQDEOH�\RX�WR�OLVWHQ�WR�RWKHU�SHRSOH�ZLWKRXW�EHFRPLQJ�GHIHQVLYH�
RU�WU\LQJ�WR�¿[�WKHLU�SUREOHP��DQG�WR�EH�KRQHVW�DERXW�\RXU�IHHOLQJV�DQG�
QHHGV�ZLWKRXW�EODPLQJ�VRPHRQH�HOVH�RU�PDNLQJ�WKHP�UHVSRQVLEOH�

$W� WKH� KHDUW� RI� WKLV� DSSURDFK� DUH� JXLGHOLQHV� IRU� OLVWHQLQJ� ZLWK�
HPSDWK\��VSHDNLQJ�UHVSRQVLEO\��DQG�VWD\LQJ�FRQQHFWHG�WKURXJK�FRQÀLFW�
XQWLO�HYHU\RQH¶V�EDVLF�QHHGV�DUH�DGGUHVVHG��7KHVH�WKUHH�VNLOO�VHWV�DUH�
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SUHVHQWHG� LQ� WKH� PDLQ� ERG\� RI� WKH� ERRN� DV� 6XSSRUWLYH� /LVWHQLQJ��
$VVHUWLRQ�0HVVDJHV��DQG�&ROODERUDWLYH�1HJRWLDWLRQ��DQG�WKH\�IROORZ�
D�QDWXUDO�SURJUHVVLRQ��ZLWK�HDFK�VHW�EXLOGLQJ�RQ�WKH�RWKHUV��7KH�ERRN�
FXOPLQDWHV�LQ�D�VHFWLRQ�RQ�KRZ�WR�DSSO\�WKH�VNLOOV�LQ�D�SULPDU\�LQWLPDWH�
UHODWLRQVKLS�� DQG� FRQFOXGHV� ZLWK� DQ� H[SORUDWLRQ� RI� KRZ� WKLV� QHZ�
ODQJXDJH�FDQ�KHOS�XV�DFKLHYH�D�PRUH�GHPRFUDWLF�DQG�MXVW�VRFLHW\�

7KH� VNLOOV� DQG� WKHRULHV�\RX�ZLOO� OHDUQ�KHUH�DSSO\� WR�DQ\� W\SH�RI�
UHODWLRQVKLS�� IURP� LQWHUDFWLRQV� ZLWKLQ� IDPLOLHV� DQG� FRPPXQLWLHV� WR�
WKRVH� EHWZHHQ� FRUSRUDWLRQV� RU� QDWLRQV��7KH\�ZRUN� LQ� DQ\� VLWXDWLRQ�
ZKHUH� WZR� RU�PRUH� SHRSOH� KDYH� FRQWDFW�� EHFDXVH� WKH\� DGGUHVV� WKH�
EDVLF�EHOLHIV�DQG�DWWLWXGHV�WKDW�JRYHUQ�WKH�SULPDU\�ZD\V�ZH�LQWHUDFW�
ZLWK�HDFK�RWKHU�

7KLV�DSSURDFK�RIIHUV�D�ZD\�WR�UHVROYH�SHDFHIXOO\�WKH�VWUXJJOHV�WKDW�
KDYH� SODJXHG� KXPDQLW\� DQG� FRQWLQXH� WR�PDNH� GHVWUXFWLYH� FRQÀLFWV�
VXFK�D�WUDJLF�SDUW�RI�RXU�KLVWRU\��,W�GLIIHUV�IURP�PDQ\�RWKHU�SDWKV�WR�
SHDFH��KRZHYHU��LQ�WKDW�LW�DFWLYHO\�DGGUHVVHV�RXU�SHUVRQDO�DWWLWXGHV�DQG�
EHOLHIV�DQG�RIIHUV�D�PHDQV�WR�JURZ�DQG�H[SDQG�LQGLYLGXDOO\�WKURXJK�
RXU�UHODWLRQVKLSV�ZLWK�RWKHU�SHRSOH��,W�WHDFKHV�XV�KRZ�WR�UHODWH�WR�HDFK�
RWKHU�LQ�ZD\V�WKDW�QRXULVK�DQG�VXSSRUW�HDFK�RI�XV�DV�LQGLYLGXDOV�DQG
DV�D�ZKROH��

0DNLQJ�5RRP�IRU�D�1HZ�3HUVSHFWLYH

&RQVFLRXVO\� FRPPXQLFDWLQJ� LQYROYHV� TXHVWLRQLQJ� \RXU� RZQ�
MXGJPHQWV�DQG�RSLQLRQV�DQG�EHLQJ�ZLOOLQJ�WR�VHH�WKLQJV�IURP�D�QHZ�
SHUVSHFWLYH��&RQVLGHU� WKH�SRVVLELOLW\� WKDW� WKH�VRXUFH�RI�PXFK�RI� WKH�
FRQÀLFW� DQG� VWUXJJOH� LQ�\RXU� OLIH� LV� QRW� WKH�SHRSOH�ZKR� VHHP� WR�EH�
RSSRVLQJ�\RX��5DWKHU�

\RX�PD\�EH�VWXFN
LQ�D�SULPDO��SDWWHUQHG�ZD\�RI�WKLQNLQJ�

WKDW�FDXVHV�\RX�WR�DSSURDFK�RWKHU�SHRSOH�GHIHQVLYHO\��
DVVXPLQJ�\RX�DUH�WKH�YLFWLP�

RI�D�ZRUOG�WKDW�LV�RXW�WR�JHW�\RX�

4XHVWLRQLQJ�\RXU�EDVLF�DVVXPSWLRQV�FDQ�EH�GLI¿FXOW��DQG�PD\�VHHP�
OLNH�PRUH�ZRUN�WKDQ�\RX�ZDQW�WR�WDNH�RQ��<HW�LW�LV�IDU�HDVLHU�DQG�PRUH�
UHDOLVWLF�WKDQ�WU\LQJ�WR�FKDQJH�RWKHU�SHRSOH��OLYH�XS�WR�VRPH�LGHDO�RI�
KDUPRQ\��RU�SUHWHQG�WKDW�FRQÀLFW�GRHV�QRW�H[LVW�DW�DOO��,Q�WKH�HQG��WKH�



,QWURGXFWLRQ

��

RQO\�WKLQJ�\RX�DFWXDOO\�FDQ�GR�HIIHFWLYHO\�LV�WR�IDFH�WKH�VLWXDWLRQ�LQ�
IURQW�RI�\RX�KRQHVWO\�DQG�DOORZ�\RXU�RZQ�DWWLWXGHV�DQG�EHOLHIV�WR�EH�
WHVWHG�E\�UHDOLW\�

,QVWHDG�RI�VLPSO\�FKDOOHQJLQJ�RU�DYRLGLQJ�SHRSOH�ZKR�VHHP�WR�EH�
RSSRVLQJ� \RX�� WKHUH� LV� D�ZD\� WR� OHDUQ� IURP� WKHVH� VWUXJJOHV�� ,I� \RX�
UHGLUHFW�\RXU�DWWHQWLRQ�WR�\RXUVHOI�ZKHQ�\RX�DUH�XSVHW��LW�LV�SRVVLEOH�WR�
UHYHDO�SDWWHUQV�RI�WKLQNLQJ�WKDW�DUH�QRW�ZRUNLQJ�IRU�\RX��,Q�WKLV�ZD\��
\RX�FDQ�DYRLG�UHSHDWLQJ�WKH�VDPH�EHKDYLRUV�DQG�ODQGLQJ�LQ�WKH�VDPH�
SODFH�RI�IUXVWUDWLRQ��DQ[LHW\��DQG�GHVSDLU�LQ�\RXU�OLIH��

:KHQ�ZH�IHHO�WKUHDWHQHG��ZH�RIWHQ�EHFRPH�FRQVXPHG�E\�LPDJLQDU\�
IHDUV� WKDW�KDYH� OLWWOH� WR�GR�ZLWK�ZKDW� LV� UHDOO\�KDSSHQLQJ��<RX�PD\�
QRWLFH�WKDW�\RX�DUH�EXLOGLQJ�D�FRQÀLFW�XS�LQ�\RXU�PLQG�ZLWKRXW�KDYLQJ�
PXFK�VROLG�LQIRUPDWLRQ��2U�\RX�PLJKW�UHFRJQL]H�WKDW�\RX�KDYH�GUDZQ�D�
FRQFOXVLRQ�DERXW�RWKHU�SHRSOH¶V�EHKDYLRU�ZLWKRXW�UHDOO\�XQGHUVWDQGLQJ�
ZK\�WKH\�DUH�DFWLQJ�WKH�ZD\�WKH\�DUH��

0RVW� RI� XV� DUH� YLHZLQJ� WKH� ZRUOG� WKURXJK� DQ� RXWGDWHG� VHW� RI�
FRQFHSWXDO� ¿OWHUV� WKDW� KDYH� SURJUDPPHG� XV� IRU� RSSRVLWLRQ�� 2XU�
VXUYLYDO�PHQWDOLW\� LQWHUIHUHV�ZLWK�RXU�DELOLW\� WR�VHH�ZKDW� LV�DFWXDOO\�
JRLQJ�RQ�DURXQG�XV��HVSHFLDOO\�ZKHQ�ZH�EHFRPH�HPRWLRQDO��$QG��WKLV�
XQIRUWXQDWH�KDELW�XQGHUPLQHV�RXU�FDSDFLW\�IRU�FRRSHUDWLRQ��IULHQGVKLS��
DQG�LQWLPDF\��

:H� FDQ� EXLOG� QHZ� VRFLHWLHV� EDVHG� RQ� WKH� LGHDOV� RI� SHDFH� DQG�
FRRSHUDWLRQ��\HW�LI�ZH�GR�QRW�OHDUQ�WR�DOWHU�RXU�LQGLYLGXDO�UHVSRQVHV��
ZH�ZLOO� LQHYLWDEO\�¿QG�RXUVHOYHV�PLUHG� LQ�FRQÀLFW� DJDLQ��&KDQJLQJ�
WKH� ZD\� LQVWLWXWLRQV�� JRYHUQPHQWV�� RU� QDWLRQV� UHODWH� WR� HDFK� RWKHU��
WKHUHIRUH��KDV�WR�EHJLQ�ZLWK�WUDQVIRUPLQJ�RXU�RZQ�SHUVRQDO�SDWWHUQV��
7R�EULQJ�DERXW�UHDO�FKDQJH��HDFK�RQH�RI�XV�KDV�WR�OHW�JR�RI�RXU�KDELW�RI�
GLYLGLQJ�WKH�ZRUOG�LQWR�RSSRVLQJ�VLGHV��DQG�EH�ZLOOLQJ�WR�TXHVWLRQ�RXU�
FRPIRUWDEOH�FRQFOXVLRQV�RI�ZKDW�LV�ULJKW�DQG�ZURQJ��2QFH�ZH�VHH�IRU�
RXUVHOYHV�KRZ�ZH�XQFRQVFLRXVO\�FUHDWH�RU� IHHG�FRQÀLFW�� LW�EHFRPHV�
HDVLHU�WR�VWRS�WKHVH�LQVWLQFWLYH�UHDFWLRQV�WKDW�XQGHUPLQH�RXU�KDSSLQHVV�
DQG�SHDFH��DQG�OHDUQ�D�QHZ�ZD\�


